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Department of Human Resources INFORMATION MEMO

311 West Saratoga Street
Baltimore MD 21201

Control Number: # (go-0g8 Effective Date: Upon Receipf

Obsoletes IM # 07-01 [ssuance Date: septenmber 18. 2008
TO: DIRECTORS, LOCAL DEPARTMENTS OF SOCIAL SERVICES

DEPUTY/ASSISTANT DIRECTORS FOR FAMILY INVESTMENT
FAMILY INVESTMENT SUPERVISORS AND ELIGIBILITY STAFF
HEALTH OFFICERS, LOCAL HEALTH DEPARTMENTS

LOCAL HEALTH DEPARTMENT ELIGIBILITY STAFF

FROM: KEVIN M. MCGUIRE, EXECUTIVE DIRECTOR, FIA ﬁnﬂ‘—
CHERYL A. CAMILLO, EXECUTIVE DIRECTOR, DHMH/OES ‘o -

RE: OUT OF STATE CONTACTS FOR INFORMATION ABOUT
CUSTOMERS WHO MOVED FROM ANOTHER STATE

PROGRAMS AFFECTED: TEMPORARY CASH ASSISTANCE (TCA),
| MEDICAL ASSISTANCE (MA) AND FOOD
SUPPLEMENT PROGRAM (FSP)

ORIGINATING OFFICE: OFFICE OF PROGRAMS
SUMMARY
This Information memo provides an updated contact list for TCA and FSP and MA.

Local departments must continue to count any months that a customer received
Temporary Assistance to Needy Families (TANF, called TCA in Maryland) benefits in
another state, as well as in Maryland, toward the 60 month time limit on all TCA cases.

We updated the contact list to include contact information for TANF, MA and FS so that
case managers can contact other states when there is a question about duplicate
participation or prior TANF months.

Remember: Case managers cannot request that an applicant provide a closing letter
from another state prior to continuing to process the customer’s application. It is our
responsibility to make the call to verify case closure.

REMINDER

Case managers and supervisors are reminded to enter the customer’s previous out-of-
state addresses on the CARES “Previous Household Address” PREV screen by
entering a “Y” in the “Previous Address in Last 2 Years” field on the CARES ADDR
screen. Also, enter the dates of residence in the out-of-state address in the “from-to”
fields on the PREV screen for each address listed.



Once the case has been processed, the supervisor must adjust the time limit counter
(TLE) by adding to any existing count the number of months TANF benefits were
received in the prior states in the "TCA Ctr" field on the DEM2 01 screen. The
supervisor should count all applicable months when adjusting the counter.

To change the TLE counter:

On the AMEN screen, type R (Interim/Hist Change)

Enter AU ID# ' '

Press Enter

On the DEM2 01 screen, TCA Ctr field change the number of countable months
On the DONE screen, press ENTER to commit data

INQUIRIES

TCA policy questions:

Marilyn Lorenzo at 410-767-7333 or mlorenzo@dhr.state.md.us,
Gretchen Simpson at 410-767-7937 or gsimpson@dhr.state.md.us, or,
Randy E. Graybeal at 410-767-7683 or rgraybea@dhr.state.md.us.
Food Supplement Program (Food Stamps) questions:

Rick McClendon at 410-767-7307 or rmcclend@dhr.state.md.us.
Medical Assistance questions:

Peggy Owens at 410-767-1472 or POwens@dhmbh.state.md.us.
Systems questions: '

Sarah Haygood at 410-767-5054 or shaygood@dhr.state.md.us.

Attachment

[olo¥ DHR Executive Staff
DHMH Executive Staff
FIA Management Staff
DHMH Management Staff
Constituent Services
DHR Help Desk
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TANF, FOOD STAMP AND MEDICAL ASSISTANCE INFORMATION CONTACT LIST
_ Effective September, 2008

TCA CONTACT TCA MA CONTACT MA CONTACT
TANF TIME FS CONTACT FS CONTACT
STATE LIMITS PHONE NUMBER n%aﬂmwwe PHONE NUMBER PERSON PHONE NUMBER PERSON
Towa 60 Months . | Ph: 515-281-3959 | Frank Bagley Ph: 515-281-3959 Frak Bagley | ph: 515-281-3959 Frank Bagley
Fax: 515-281-4597 Bette Laudermilk | Fax: 515-281-4597 Bette Laudermilk Fax: 515-281-4597 Bette Laudermilk
60 Months | PP 785-368-8129 Debbic Ph: 785-368-8129 Debbie Ph: 785-363-8129 Debbie
Kansas 0 Fax: 785-296-6960 Newcomer Fax: 785-296-6960 Newcomer Fax: 785-296-6960 Newcomer
PIr; 502-564-3440 Ph: 502-564-3440 Ph: 502-564-3440
Kentucky 60 Months | g 502-564-0405 ASOne | Fay: 502-564-0405 ADYOIE | Ty 502-564-0405 Amyone
Louisiana 60 Months | Ph:225-342-2342 | Daps Garlington | L2 22573 ﬁ-wwﬁm Dana Garlington | Ph: 225-342-3855 Dept of Health
Fax: 225-342-6996 Fax: 225-342-699 Fax: 225-342-2603 and Hospitals
. Ph: 207-287-6897 Ph: 207-287-5054 - Ph: 207-287-5093
Main 60 Months Dawn Mulcah Bob Thibodea
© ° Fax: 207-287-5096 % | Fax: 207-285-5096 ° " | Fax: 207-285-5096 Beth Hamm
Ph: 617-348-5397 ] Ph: 617-348-5397 ] Ph: 800-841-2900
Massachusetts | 60 Months | (o157 240 5479 | SusanMathias | o 00028 5470 Susan Mathias | £\ Faxes Anyone
- ‘ Ph; 517-373-3908 Customer Ph: 517-373-3908 Customer Ph: 517-373-3908 Customer
Michigan 48 Months | 1 L 517.335-6236 Services Unit | Fax: 517-335-6236 Services Unit | Fax: 517-335-6236 Services Unit
Minnesota*
* TCA and MA _
Inquiries must Ph; 651-431-4001 ) Ph: 651-431-4001 i Ph: 651-431-4001 .
be forwarded to 60 Months Fax: No Faxes The Help Line Fax: No Faxes The Help Line Fax: No Faxes The Help Line
the Individual _
County
.. Ph: 601-359-4809 . . Ph: 601-359-4809 . . Ph: 601-359-6050 )
Mississippi 60 Months | &\ 601-3594550 | Stirley Wilder L - 007350 4550 Shirley Wilder | -~ 601-356-6048 MA Unit
. . Ph: 573-751-3221 Customer Ph: 573-751-3221 Customer Ph: 573-751-31221 Customer
Missouri S0 Months | £ox ST3T513677 | Sepvices Unit | Fax: 573-751-3677 Services Unit | pax. 5737513677 Semvices Unit
Ph: 406-444-9291 | Ph: 406-444-4097 Ph: 406-444-929]1
Montana 60 Months Fax: 406-444-3547 Carol Carpenter Fax: 406-444-25477 Tana Boldt Fax: 406-444-2547 Carol Carpenter
24 Months
K Ph: 402-471-9325 . .| Ph: 402-471-9325 _ . | Ph: 402-471-9325 Roxy McCormick
Nebraska ﬁwﬁmm Fax: 402471- 9597 | ROy MeCommick | g b.y00 4719597 | Roxy MeCormick | b ) o1 0507 |
Nevada 60 Months | FP 775-684-0615 | Lonnegren | PR 7756840615 Ph: 775-684-0615 Staci Lonnegren

Fax: 775-684-0617

Fax: 775-684-0617

Staci Lonnegren

Fax: 775-684-0617
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TANF, FOOD STAMP AND MEDICAL ASSISTANCE INFORMATION CONTACT LIST
Effective September, 2008

TANF TIME | TCA CONTACT | TCA CONTACT FS CONTACT FS CONTACT MA CONTACT | MA CONTACT
STATE LIMITS | PHONE NUMBER | PERSON PHONE NUMBER PERSON PHONE NUMBER PERSON
Tennessec™ Fax: 866-876-7552%* Fax: 866-876-7552% . Fax: 866-876-7552% Customer .mﬂ.&oom
60 Months * All Requests must | Customer Services |1, >= Requests must be Customer Services | * All Requests must Unit
* All Requests beFaxed =~ Unit F Unit be Faxed
axed
must be Faxed
Toxs 0 Months | E: 877-787-8999 Information | Ph: 877-787-8999 Information | Ph: 877-787-8999 Information
Fax: 512-491-1967 Hotline Fax: 512-491-1970 Hotline Fax: 512-491-1970 Hotline
Utah 36 Months | P 877-817-1800 | Eligibility Service | Ph: 877-817-1800 Eligibility Service | Ph: 877-817-1300 Eligibility Service
Fax: 877-313-4717 Center Fax: 877-313-4717 Center Fax: 877-313-4717 Center
Ph: 802-863-7365 | Anne McBee Ph: 802-863-7365 Amne McBee Ph: 802-863-7365 Anne McBee
Vermont 60 Months | Ph: 802-652-6815 | JulieRollo Ph: 802-652-6815 Julie Rollo Ph: 802-652-6815 Julie Rollo
: Fax: 802-863-7686 Fax: 802-863-7686 Fax: 802-863-7686
Virgini 60 Months | Ph: 804~726-7380 Nancy Bass- Ph: 804-726-7380 Nancy Bass- Ph: 804-726-7380 Nancy Bass-
lrguma 24 Months | Fax: 804 726-7958 Hewitt Fax: 804 726-7958 Hewitt Fax: 804 726-7958 Hewitt
Washineton 60 Months | P 360-725-4763 Customer Ph: 360-725-4763 Customer Ph: 360-725-4763 Customer
ashingto Fax; 360-725-4904 Relations Unit | Fax: 360-725-4904 Relations Unit | Fax: 360-725-4904 Relations Unit
West Virginia | 60 Months wwxummm wwmwwmw Switchboard | pr- o 0200 Switchboard wwxuwmm SO Switchboard
Wisconsin 60 Months Ph: 608-261-6317 Customer Services | Ph: 608-261-6378 Customer Services | Ph: 608-261-6378 Customer Services
Fax: 608-327-6484 Unit Fax: 608-267-2269 Unit Fax: 608-267-2269 Unit
Ph: 307-777-5846 Ph: 307-777-5846 Ph: 307-777-5846
Wyoming 60 Months | Fax: 307-777-6276 Annette Jones Fax: 307-777-6276 Annette Jones | Fax: 307-777-6276 Annette Jones
Ph: 787-289-7600 Ph: 787-289-7600 Ph: 787-765-1230 ext
EXT. 2638 EXT. 2638 5811 Anna Concepcion
Puerto Rico 60 Months | Fax: 787-289-7614 | Jeanette Rivera | Fax: 787-289-7614 Jeanette Rivera | Fax: 787-765-4195
: JEARIVERA@ADS JEARIVERA@ADSEF. ACONCEPCION@
EF.GOBIERNO.PR GOBIERNO.FR SALUD.GOV.PR




