
MFP Options Counseling 



MFP Options Counseling Referrals 

NF resident 

(Regardless of MA  

eligibility) 

MFP Peer Outreach Partner 

 talks to resident, makes  

referral in LTSS 

Resident indicates interest  

through MDS section Q. 

SW faxes referral to MFP 

 or Hilltop creates referral  

from OHCQ info.   

Referral created in LTSS.  

Resident, family member,  

Social worker, Ombudsman  

request referral from AAA,  

CO, or MFP. Referral  

entered in LTSS 

Options Counseling Referral in 
 LTSS, received by local 

Area Agency on Aging (AAA) 



Options Counseling 

Referral in LTSS, 

received by local 

Area Agency on Aging 

(AAA) 

If the resident is 65 or older,  

the referral is assigned to the  

local AAA. 

If the resident is under age  

50, AAA assigns the referral   

to local Center for Independent 

 Living (CIL) 

If the resident is age 50-64,  

CIL and AAA share responsibility  

for referral.  Referrals may be split 

alphabetically, by age, by MA status,  

etc. It is up to the partners to decide. 

Results of options counseling  

entered in LTSS.  If person 

is LTC MA eligible, the  

person can also receive  

application assistance.  

Application assistance completed,  

original hard copy application sent to  

EDD, information entered in LTSS 

Case program  

automatically created in LTSS,  

SPA clock starts, referral sent to AERS 


